
RC COMMUNICATIONS, INC. 
PO BOX 196 

NEW EFFINGTON, SD 57255 
605-63 7-521 1 OR 1-888-668-0877 

MEMO 
to: Rolayne Ailts Wiest 

from: KATHlE BRAGG 

subject: LifelineLinkup Letter 

date: 06/08/05 

Ms. Wiest: 

Enclosed you will find a copy of the original letter from RC Communications Inc that 
was attached to the Roberts County Telephone Cooperative Association Lifeline/Linkup 
information that your office had requested. The original was mailed on May 12,2005. 

Please don't hesitate to contact me if you need anything else. 

Kathie Bragg 
Billing & Customer Service Manager 

PO Box 196 
New Effington, SD 57255 

Toll Free 6-1-1 
1-888-668-0877 



ROBERTS COUNTY 
TELEPHONE 
COOPERATIVE ASSOCIATION 
205 Main Street 
PO Box 197 
New Effington, SD 57255-0197 
Phone: (605) 637-521 1 

(888) 668-0877 
Fax: (605) 637-5302 
E-mail: customercare@rctca.net 
Website: www.tnics.com 

RC COMMUNICATIONS, INC. 
205 Main Street 
PO Box 196 
New Effington, SD 57255-0196 
Phone: (605) 637-521 1 

(888) 668-0877 
Fax: (605) 637-5302 
E-mail: customercare@rctel.net 
Website: www.tnics.com 

RC TECHNOLOGIES 
205 Main Street 
PO Box 33 
New Effington, SD 57255-0033 
Phone: (605) 637-521 1 

(800) 256-6854 
Fax: (6051 637-5302 
~ - m a k  tnics@tnics.com 
Website: www.tnics.com 

May 12,2005 

Pam Bonrud, Executive Director 
South Dakota Public Utilities Commission 
Capitol Building, 1 st Floor 6ElFp~a 
500 East Capitol Avenue j@; 3 9: ., 
Piei-re. SD 57501 -5070 0 ,t$@S 

Dear Ms. B o m d :  

In response to South Dakota Public Utilities Commission 
(SDPUC) Docket TC05-058, RC Communications, Inc. (RCC) is 
enclosing the following: 

8 a revised LifelineILink Up application f o m  reflecting the 
additional eligibility criteria established in FCC 04-87, released 
April 29,2004; 

a copy of RCC's promotional materials, including a 
brochuse addressing RCC' s tribal lands Lifeline/Link Up offering; 
e a copy of RCC's latest LifelinelLink Up advertisement; 

documents pertaining to RCC's income-based criterion 
certification procedures; and 
* a copy of the verification letter sent to a random sample of 
RCCYs Lifeline participants. 

RCC advertises Lifeline/Lilik Up twice a year ~ J I  six local 
newspapers: the Sisseton Courier; the Richland County News 
Monitor; the Wilmot Enteiyrise; the Grant County Review; the 
Britton Jou-nal; and the Sisseton-Wahpeton Oyate. In addition, 
RCC provides LifelineILink Up applications to local government 
agencies so that those agencies can, in tu1-11, provide them to 
eligible consumers. 

Please call with any questions regarding the enclosed LifelineILink 
Up materials or RCC's LifelinelLink Up procedures. 

Yours truly, /7 

Kathie Bragg 
Billing andCustomer Service Manager 

Enclosures . - .  


